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Anti-Money Laundering Training Requirement
For MTL Insurance Company Producers

All insurance companies are required by the Financial Crimes Enforcement Network of the Treasury department to train their agents who sell permanent life insurance, annuity products or any other cash value insurance products about their responsibilities under the company’s anti-money laundering program.  MTL has an agreement with Quest Continuing Education Services to administer this training for us.  You must complete this training prior to submitting business to MTL.  The AML training must be renewed annually.

If you previously completed AML training for another insurance company (broker/dealer or other financial institution), you do not need to take the training again as long as your previous training was completed within the past year.  Simply include a copy of your certificate of completion from your AML training provider with your contracting paperwork.  The certificate must include the provider’s name, your name and the date that you completed your training.  MTL reserves the right to review the training program and request additional training if it does not meet our standards.

If you have not taken any AML training within the past year, you may take it through the Quest website once you’ve received your MTL agent number from us.  The training through Quest is absolutely free to you.  MTL is picking up the expense for all its agents who take the training through Quest.  Keep these instructions until you receive your MTL agent number.

You can access the Quest site by following these easy steps.

· Log onto the course at the following website address: www.mutualtrustaml.com. 
· Your User name is your entire last name in lower case with no spaces or special characters combined with the 4 digit month and day of your birth (mmdd format).  For example, if your last name is O’Brien and you were born on July 4, your User name is obrien0704.  If your last name is Van Camp-Jones and you were born on December 1, your User name is vancampjones1201.

· Your password is the 4 digit month and day of your birth that you just used as part of your User name.  In the examples above, O’Brien’s password is 0704 and Van Camp-Jones’ password is 1201.

· You may print a paper certificate when you complete this course, but you need not send a copy to us.  Quest will send us a report the next day informing us that you completed the course. 
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